
MOC PRODUCTS COMPANY, INC. • 12306 Montague Street • Pacoima, CA 91331-2279 • (818) 794-3500 
www.mocproducts.com   © 2017 MOC PRODUCTS COMPANY, INC.   All rights reserved. REV001

• 2 Minute training modules for beginners to seasoned vets

• Uses state-of-the-art “White Board Illustration” technology

• Quizzes after each module measure retention and learning

•  Helps establish a consistent routine on the service drive

•  Flexible, web-based platform allows training anytime and anywhere

•  Ability to monitor and manage student progress

MOC UNIVERSITY 
ONLINE SERVICE-DRIVE TRAINING PROGRAM

An innovative curriculum focused on the core principles of 
service and communication that will enhance every 
customer visit.




